**« Job Circular
Glorydale Merchant Service — Financial Accounts Manager**

Location: 18 Wintersells Road, Byfleet, Surrey, KT14 7LF
Position: Financial Accounts Manager

Employment Type: Full-time, Permanent

Salary: £44,700 per annum (paid monthly)

Glorydale Merchant Service is a rapidly growing fintech and payment solutions provider,
now expanding into digital banking through our new Business Account Services (BAS)
platform. To support our operational growth, we are seeking an experienced and detail-
oriented Financial Accounts Manager to oversee our financial operations, settlement
cycles, reconciliation processes, and financial compliance across both payment and
digital banking services.

This role is critical as the company transitions from a traditional payment-processing
provider to a modern integrated fintech organisation.

£ Role Overview

The Financial Accounts Manager will manage settlement operations, transaction
reconciliation, financial reporting, audit readiness, forecasting, and internal financial
controls. The role ensures accuracy, regulatory compliance, and risk mitigation across all
merchant and digital banking activities.

0 Key Responsibilities
1. Settlement & Reconciliation
e Oversee end-of-day settlement cycles and ensure timely payments to merchants.
¢ Monitor settlement cut-off times and process settlement files accurately.
¢ Identify settlement delays, discrepancies, or errors and take corrective action.
¢ Maintain and verify daily settlement reports.
2. Transaction Reconciliation

e Reconcile POS, SoftPOS, e-commerce, pay-by-link, and digital banking ledger
entries.



¢ Investigate reconciliation mismatches between internal systems, partners, and FCA
reporting requirements.

e« Ensure all financial transaction records are accurate and complete.
3. Financial Reporting & Audit Management
¢ Prepare monthly management accounts and revenue performance reports.
e Maintain accounting records for FCA compliance and audit readiness.
e Support external audits and year-end financial statements.
4. Cashflow, Budgeting & Forecasting
e Monitor daily cash positions and settlement funding requirements.
e Assistin budgeting, forecasting, and performance analysis.
e Provide financial insights to senior management.
5. Chargeback & Dispute Management
e Supervise chargeback processing and handle financial dispute resolutions.

e Ensure correct recording of chargeback liabilities and communication with relevant
teams.

6. Process Improvement & System Development
¢ Refine and implement improved financial workflows across the business.
¢ Enhance reconciliation accuracy, settlement efficiency, and compliance controls.
¢ ldentify operational risks and introduce strong internal financial controls.
7. Team Leadership & Cross-Department Collaboration
e Supervise settlement, reconciliation, and finance reporting teams.
e Collaborate closely with Operations, Merchant Support, Digital Banking, and IT.

e Provide financial guidance to support regulatory and business growth.



« Job Requirements
Essential Skills
e Experience infinancial management, settlement operations, or fintech accounting
e Strong understanding of reconciliation, digital payments, and financial controls
e Excellent analytical and problem-solving skills
e Ability to manage multiple workflows and meet deadlines
e Strong communication and team-leadership capabilities
Preferred
e Experience in merchant acquiring, digital banking, or payment processing

e Knowledge of FCA compliance and audit practices

@ Working Hours & Benefits

Hours: 37.5 hours/week, Monday to Friday

No weekend or night shifts

Holidays: 28 days per year including public holidays

Workplace: Based at the Surrey head office

S2How to Apply

Interested applicants are invited to submit their CV and cover letter to:

% almaattic@glorydale.com
(. +4401932 343437
/® 18 Wintersells Road, Byfleet, Surrey, KT14 7LF

Why Join Glorydale Merchant Service?

e Be part of a fast-growing fintech transforming the UK payment space



e Lead core financial operations and influence company-wide decisions
¢ Workin a supportive, collaborative, and innovative environment

e Career progression opportunities as the company expands globally



